Customs Audit

An introduction to Irish Revenue's Customs and Excise audit procedures is contained in this document. 
What is a Customs audit? 

A Customs audit is a process of verifying the compliance of a business with Customs legislation through the examination of accounts and other records of that business. 
Why is there a Customs audit? 

The Electronic Paperless Declaration facilitates importers and exporters by relieving them of the obligation to lodge documents at a Customs Station. The Revenue Commissioners assume that all declarations made are correct. However, due to the possibility of misdeclarations, it is necessary to validate a selected number of declarations by audit, to confirm compliance. 

Who is liable to audit? 

All businesses whose trade includes imports and/or exports from/to a non-EU country may be subject to a Customs audit. 

What is the relevance of the Revenue Commissioners Charter of Rights if I am being audited? 

All Revenue audits are conducted under the terms of the Charter of Rights. Under the Charter you are entitled: 

· to be treated courteously and considerately, 

· to be presumed to have dealt with your affairs honestly, 

· to expect that every effort will be made to give you full, accurate and timely information concerning Customs law and your rights and obligations under it, 

· to have your affairs dealt with in an impartial manner, 

· to expect that the business information provided by you will be treated in strict confidence, 

· to have the findings of an audit reviewed through the Revenue Commissioners internal review procedures and/or by the independent Appeal Commissioners, 

· to keep your costs to a minimum consistent with carrying out an effective audit, 

· to expect that your affairs will be dealt with in the same way as any other business. 

What are my obligations if I am selected for audit? 

You have obligations under Customs law to 

· produce all supporting documents for any Customs Declarations and all commercial books and records as requested for the previous three years, 

· allow Customs personnel access to inspect your business premises, your manufacturing process or certain items of your machinery or stock. 

What notice will I be given ? 

At least three weeks notice will be given in writing detailing : 

· the name(s) of the official(s) who will carry out the audit, 

· the date and time of the audit, 

· the trading period to be audited. 

What if the proposed date does not suit me? 

The Revenue Commissioners seek to minimise inconvenience to traders. Should the chosen date not suit you for some good reason, you should contact the auditor to discuss an alternative date. 

How should I prepare for an audit? 

The auditor(s) will provide you with details of the trading period to be audited (Audit Period) and with an initial list of SAD (Single Administrative Document - Customs Declarations) numbers. 
You should make arrangements to have the full original supporting documentation for these declarations made available for the audit date. Additionally all trading records for the audit period should be made available. 

Are the Revenue Commissioners aware of my costs in preparing for an audit? 

Yes, we are conscious that preparing for an audit can involve additional costs for you. The auditor(s) will aim to complete the audit as quickly as possible and will notify you promptly of the results. 

Where will the audit take place? 

Audits will take place at your principal place of business. 

What form will the audit take? 

Typically, an audit involves a series of steps, the sequence of which are set out below. 

On arrival, the auditors will identify themselves and give you an indication of the length of time they expect to spend on your premises. 
To get a better understanding of your business the auditors may ask you questions about your book-keeping and how your business operates. 
The auditors then commence to examine your books and records, to validate your records against declarations made for Customs purposes. 
If the auditors find that adjustments are required the details of these will be discussed with you and you will also be notified in writing. Where shortcomings are identified in your control systems the auditor(s) will outline the issues and discuss proposals to correct these. 
How long will the audit take? 

In general an audit will last no more than one week depending on the type and volume of Customs Declarations relating to your business. The audit of businesses involved in Customs Procedures with Economic Impact (e.g. Inward/Outward Processing) may take longer.
How many years will the auditor check?
Under legislation a Customs Officer may request any documentation relating to Customs import or export declarations made in the preceding three years. However, an auditor will ordinarily audit a selected timescale of between three and six months within that time. This is known as the "Audit Period". In certain cases, where the audit highlights discrepancies it may be necessary to increase the scope of the audit to include further declarations either side of this period, up to a maximum of three years. 

What are the time limits for payment of duties owing? 

Under EU legislation any Customs debt must be paid within 10 days of the communication of the debt to the debtor. In practice this means you will have ten days from the date of issue of the written notification to pay any monies identified as owing as a result of the audit. 

If I am dissatisfied with the auditor’s conclusions, what can I do? 

First of all, you should explain your position to the auditor. If disagreement still exists you have the right to appeal the decision. You have the right to an internal review conducted by an official of the Revenue Commissioners who will be senior in rank and independent of the official(s) who conducted the audit. If the matter is not resolved to your satisfaction you may bring your appeal to the Appeal Commissioners who are independent of Revenue. The auditor(s) will outline the steps involved in these two courses of action and will provide a copy of Information Leaflet C&E 5 which details the Appeal Procedures. 

Am I likely to be audited again in the near future? 

The majority of companies audited will not normally be audited again within the current year. However, the Revenue Audit Programme includes a procedure to review a proportion of cases which have recently been audited. The purpose of this is to ensure that agreed practices established by the audit are maintained. 
Where can I get further information? 
Please contact your Regional District Office, or visit www.revenue.ie
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